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Recommend an 
Art Event being 

held locally.

Recommend and 
make reservations 
for your guest to 
enjoy your hotel's 

restaurant.

Name all of your 
meeting & function 

rooms.

Name the year your 
hotel was built, and 

the most recent 
year of renovation. 

Recommend the 
best local restau-
rant that gives a 
taste of your city.

Recommend the 
best Sushi Restau-
rant in your area.

Share with your 
guest three little 

known facts about 
your city.

Recommend a tour 
for your guest to 
take while visiting 

your city.

Recommend local 
transportation 
options to the 

airport, providing 
accurate fee and 

reservation 
information.

Recommend your 
restaurant by 

sharing with the 
guest your Chef's 

specialty.

Recommend a 
historical landmark 

for your guest to 
see while visiting 

your city.

Recommend a 
seasonal event for 

your guest to 
attend while visiting 

your city.

Recommend a 
sister property in 

another city.

Recommend and 
make reservations 
for your guest to 
enjoy your hotel's 

restaurant.

Name your top 10 
repeat groups.

Recommend a 
good family activity 

in your city.

Recommend your 
restaurant by 

sharing with the 
guest your Chef's 

specialty.

Answer:  How many 
associates work at 

your hotel and 
from how many 

different countries.

Recommend your 
hotels' fitness 

facility including 
providing accurate 

hours of operations 
and fees.

Give your guest 
accurate directions 

to the local mall.

Recommend and 
make reservations 
for your guest to 
enjoy your hotel's 

restaurant.

Recommend your 
hotels' Gift Shop 

including providing 
accurate hours of 

operations and 
product informa-

tion.

Recommend local 
transportation 
options to the 

airport, providing 
accurate fee and 

reservation 
information.

Recommend the 
best Italian 

Restaurant in your 
area.

Give your guest 
accurate directions 
to the local movie 

theater.

Recommend a 
sister property in 

another city.

 Name the three 
advantages your 
Loyalty Program 
offers vs. your 
competition.

Recommend the 
best Mexican 

Restaurant in your 
area.

Recommend to your 
guest an upcoming 

special event or 
package being offered 

at your hotel, 
providing accurate 

information.

Recognize VIP 
Guest by name.

Share with your 
guest three little 

known facts about 
your city.

Recommend a tour 
for your guest to 
take while visiting 

your city.

Recommend and 
make reservations 
for your guest to 
enjoy your hotel's 

restaurant.

Recommend a 
seasonal event for 

your guest to 
attend while visiting 

your city.

Recommend to 
your guest an 

upcoming special 
event or package 
being offered at 

your hotel, provid-
ing accurate 

Learn to give a 
proper greeting in 

the language of 
your guest.informa-

tion.

Recommend a 
historical landmark 

for your guest to 
see while visiting 

your city.

Name every 
manager at your 

hotel.

Recommend a 
show for your 

guest to see while 
visiting your city.

Recommend your 
hotels' Spa facility 

including providing 
accurate hours of 

operations and 
treatment options.

Name your top 10 
repeat guests.

Recommend a 
historical landmark 

for your guest to 
see while visiting 

your city.

Answer:  What are 
3 advantages your 

property offers 
over your direct 

competition .

Recognize a first 
time Guest by 

name.


